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Article I: Name and Authority
Section 1: Name. The Fulton, Montgomery, and Schoharie Counties Workforce Development Board, Inc.,
hereinafter referred to as FMS WDB, Inc., is a 501 (c) 3 not‐for‐profit corporation created to carry out and
administer workforce related programs as determined by the Board of Directors.
Section II: Authority. The FMS WDB, Inc. Board of Directors is governed by the By‐Laws as established as
a non‐for‐profit corporation under 501 (c) 3. The FMS WDB, Inc. is also the mandatory Fulton,
Montgomery, and Schoharie Counties Workforce Development Board (Local Workforce Development
Board, LWDB) pursuant to Section 107 of the Workforce Innovation and Opportunity Act (WIOA) with
duties and responsibilities as outlined in the Chief Local Elected Officials Agreement between the counties
of Fulton, Montgomery, and Schoharie approved by acts of the legislatures of all three counties in April,
May and June, 2015 and updated and voted upon annually. The CLEO agreement is in effect annually from
July 1 to June 30.
Section III: Location. The office of the Corporation shall be located within the county of Fulton,
Montgomery, or Schoharie, State of New York, as the Board may direct.
Section IV: Provisions under the Chief Local Elected Officials Agreement for the FMS WDB, Inc. to
Operate in Multiple Roles under WIOA.

A. Designation as the Local Fiscal Agent: The CLEOs designate FMS WDB, Inc. to serve
as the Local Fiscal Agent for related and necessary activities under WIOA which are
limited to accounting and funds management functions (rather than policy or service
delivery). FMS WDB, Inc. may contract out some or all of the duties of the Fiscal Agent,
but in either case shall remain responsible to the CLEOs for those functions.
B. Employing Local Workforce Development Board (LWDB) Staff:
The CLEOs authorize the FMS WDB, Inc. to employ LWDB staff, including the position
of LWDB Executive Director, to provide LWDB support for planning, guidance,
monitoring, support, oversight, and regulation, to ensure a high quality workforce
development system.
C. Internal Controls to Prevent Conflict of Interest:
The CLEOs, the LWDB and FMS WDB, Inc. agree that policies related to WIOA;
resolutions for expenditures of WIOA funds; and actions impacting WIOA performance or
fiscal integrity, will be vetted by the LWDB Executive Director and FMS WDB, Inc. staff
responsible for the fiscal agent function. This vetting process provides the needed
organizational firewalls to prevent conflict of interest between LWDB functions, LWDB
staff functions, Fiscal Agent functions and other operations of FMS WDB, Inc.

Article II: Purpose and Function
The purpose and function of the FMS WDB, Inc. shall be to promote a partnership with local, regional,
state, and national workforce, education, and economic development partners to improve the economic
wellbeing of residents and create a vibrant business climate by providing a quality workforce for business
and employment opportunities emphasizing self‐sufficiency for residents. The FMS WDB, Inc. also serves
as the mandatory Fulton, Montgomery, and Schoharie Counties Workforce Development Board (LWDB) in

compliance with the Workforce Innovation and Opportunity Act (WIOA).
The responsibilities of the FMS WDB, Inc. include but are not limited to:
A. Providing policy guidance and exercise oversight of activities under the Workforce Innovation and
Opportunity Act for the Workforce Development Area in partnership with the units of local
government, partner agencies, and businesses.
B. Working to increase the involvement of the business community and economic development in
the Workforce Development System.
C. Working to increase private sector employment opportunities for the residents of the three
counties.
D. Creating a system that offers universal access and customer choice for all job‐seekers and
employers, while following a priority of service as outlined under WIOA.
E. Reviewing plans and making recommendations to the Governor and other state/federal agencies
as required.
F. Fostering cooperation and coordination between the FMS WDB, Inc. and other groups or
organizations with similar employment and training goals.
G. Preparing and submitting such reports and/or plans that may be required by NYSDOL, USDOL, and
other funding entities.

The FMS WDB, Inc. may determine the best and most appropriate ways of handling administrative and
fiscal responsibilities and may subcontract some or any of these functions upon execution of appropriate
agreements.
The FMS WDB, Inc. shall consider and, if advisable, apply for grants and/or implement other programs that
may enhance its overall goal assisting businesses in building a skilled workforce and of increasing
employment and employment possibilities within its service delivery area. In doing so, FMS WDB, Inc.
may enter strategic partnerships with other agencies and entities to achieve such goals in an effective
manner.

Article III: Membership and Composition
Section 1: Membership and Composition. Membership and Composition of the FMS WDB,
Inc., hereinafter referred to as the FMS WDB, Inc. Board of Directors, shall include and be
composed of a maximum of 27 voting members, to be appointed equally (one-third each) by the
Chief Local Elected Official (CLEO) of each county by resolution of the county legislative body.
Membership nomination and appointment will follow requirements under WIOA Section 107 (b)
(2).
A. Election of a Chairperson and Vice Chairperson who must be business representatives;
B. A majority of the members must be business representatives;
C. 20% of the members must be workforce representatives (which must include two organized
labor representatives and one apprenticeship representative; and may include

D.
E.
F.
G.
H.

representatives from Community Based Organizations and organizations with experience
serving youth);
One Title III Wagner-Peyser representative;
One Title II Adult Education and Literacy representative;
One Higher Education representative;
One Economic and Community Development representative; and
One Title IV Vocational Rehabilitation representative.

The Chief Local Elected Official (CLEO) from each county or his/her designee may serve as an ex‐officio,
non‐voting member of the FMS WDB, Inc. If there is a designee, the CLEO will notify the Board in writing
as to the identity of that designee.
Section 2: Representation of Membership. A simple majority of the appointed members shall be
representatives of business from that county. The remaining membership shall be appointed from the
public, not‐for‐profit or community sectors as required in WIOA, representation formula to be agreed
upon by the CLEOs.
Business Members shall be owners, chief executives, or chief operating officers of their private business or
shall have substantial management and policy responsibilities within their respective organizations. All
private sector members must reside in or have their principal place of business in the counties of Fulton,
Montgomery, and/or Schoharie Counties.
Section 3: Decrease/Increase of Membership. The composition of the membership may be changed in
the same manner as an amendment to the By‐Laws, with the stipulation that the CLEOs must approve the
change in the membership. (Any change in membership must meet the requirements of the WIOA
Legislation.)

Section 4: Term of Membership (Tenure). Members are to be appointed equally (one-third
each) by the Chief Local Elected Official (CLEO) of each county by resolution of the county
legislative body. Membership nomination and appointment will follow requirements under WIOA
Section 107 (b) (2).
A “term” shall be a period of three years. When the Board was first established, appointments were made
for a period of one (1) year, two (2) years, or three (3) years. The Board was appointed on a “staggered‐
term” basis, so that insofar as is possible, one‐third of the Board would be appointed each year. Each
member was to serve a term of 1, 2, or 3 years that would be determined by the appointing CLEO. A
Board member shall hold office until his or her successor has been appointed and qualified. If a Board
member resigns, his or her successor shall be appointed to fill the unexpired period of the term.
Upon expiration of a member’s term, that member, at the discretion of the CLEO, may be reappointed by
the CLEO to another designated term. The Board shall maintain an updated list of the current Board
members and the expiration dates of their terms for the use of the appointing official.
Section 5: Resignation of Member. Resignation by a member from the FMS WDB, Inc. Board of Directors
shall be tendered in writing to the Board’s Executive Director. The Executive Director will send a copy to
the FMS WDB, Inc. Chairperson and to the appointing CLEO. Should a Board member state orally his or
her resignation, but fails to deliver a written resignation, a certified letter shall be sent to the Board
Member by the Executive Director confirming the resignation to take effect ten days following the delivery
of the confirming letter, and the Chairperson and the CLEO will be notified.

Section 6: Conditions for Filling Membership Vacancy. The resulting vacancy created by a member’s
resignation shall be filled by the appointing CLEO or his/her designee or successor from the appropriate
appointing county. All appointments to fill a membership vacancy shall abide by and maintain the
business majority. Non‐business vacancies must be filled by representatives of the public organizations as
outlined in the original agreement between the three counties. The Executive Director will also contact
the CLEO of each county on a monthly basis advising him/her of any new vacancies to be filled. As a part
of this notification, the Executive Director will notify the said CLEO whether the vacancy was from a
member representing business, or public, not‐for‐profit, or community sectors including, but not limited
to, such organizations as organized labor, veterans, educational institutions, rehabilitation agencies,
community‐based organizations, economic development agencies, and the public employment service.
Section 7: Removal of Member. The CLEO of the county from which the member was appointed may
remove any member of the Board of Directors for just cause. Just cause may include absence from three
consecutive meetings, violation of conflict of interest requirements, or any other reason agreed to within
the local area. The Board may vote to recommend that the CLEO remove a Board member. Before any
member is recommended for removal, the Board Membership and Orientation Committee will contact
and attempt to meet with the member to resolve issues leading to the proposed removal of the member.

Section 8: Compensation for the Board of Directors. Members shall serve without
compensation, however nothing in this section shall prohibit reimbursement of a member for
reasonable expenses incurred during the course of Board activities as approved by the Executive
Director and subject to the availability of funds in the Board Budget. Requests for reimbursement
of expenses shall be approved by the Executive Director in accordance with the Fiscal Policy
adopted by the Board of Directors, and shall be subject to the availability of funds and limitations
imposed by granting authorities. For travel to pre-approved conferences, Board Members will be
reimbursed based on submission of a completed and signed Travel Reimbursement Form with
original receipts as indicated below. Board Members will be reimbursed at the federal rate for per
diem meals. Mileage will also be reimbursed at the federal rate. Receipts are not necessary for per
diem and mileage. Board Members will be reimbursed for hotels at the full rate plus any taxes not
covered by the FMS WDB, Inc.’s New York State lodging tax exemption with an original receipt.
Miscellaneous expenses such as parking and taxis will also be reimbursed with original receipts.

Article IV: Board Committees
The following Committees shall be established by the Board:








Executive Committee
Accountability and Return on Investment Committee
Board Membership and Orientation Committee
Business Services and Employer Engagement Committee
Workforce Systems Oversight Committee
WIOA Partners Committee
Ad Hoc Committees, as needed

Section 1: Executive Committee and Officer Positions. The FMS WDB, Inc. shall have the following

officers who shall comprise the FMS WDB, Inc. Executive Committee: one Chairperson (from business),
one Vice Chairperson (from business), one Secretary, the immediate past Chairperson, and three Executive
Committee members‐at‐large. The members‐at‐large shall be elected by the majority of the Board, and
shall be, possible, include one member from each of the three counties.

Qualification, Election, Duties, and Term of Chairperson. The Chairperson must be a full‐time
representative from the business membership and elected on a yearly basis. The Chairperson shall be
elected by the Board at its annual meeting and shall hold office until expiration of the term for which
he/she is elected, and until his/her successor has been elected. The Chairperson’s function shall include,
but not be limited to, the following:


Limited to three consecutive one‐year terms.



Preside at all meetings of the FMS WDB, Inc. Board of Directors.



Sign official documents and correspondence authorized by the FMS WDB, Inc. Board of Directors
that has not been delegated to the Executive Director of the Board.



Perform all duties incident to the office and such other duties as may be prescribed by the FMS
WDB, Inc. Board of Directors from time to time.

Qualifications, Election, and Duties, and Term of Vice‐Chairperson. The Vice‐Chairperson shall be elected
from the general business membership of the Board of Directors on a yearly basis. At the annual meeting
of the FMS WDB, Inc. Board of Directors, the Vice‐Chairperson shall be elected to hold office until
expiration of the term for which he/she is elected, and until his/her successor has been elected. In the
absence of the Chairperson or in the event of his/her inability to act, the Vice‐Chairperson shall perform
the duties of the Chairperson, and when so acting, shall have the powers of and be subject to all the
restrictions upon the Chairperson. The Vice‐Chairperson shall perform such duties as may be assigned by
the FMS WDB, Inc. Board of Directors.
Qualifications, Election, Duties, and Term of the Secretary. At each annual meeting of the FMS WDB, Inc.
Board of Directors, the Secretary shall be elected to hold office until expiration of the term for which
he/she is elected, and until his/her successor has been elected. The Secretary will work with Board staff
who shall keep minutes of all meetings of the Board of Directors, and the electronic copies of minutes of
all Committee meetings. All Corporate books shall be kept at the FMS WDB, Inc. Administration Office.
Election and Term of Officers Classification. A Nominating Committee of three members of the Board of
Directors will be nominated by the Chairperson subject to approval by the Board of Directors. At the
annual meeting, the Committee will present a list of candidates for all offices. Nominations for any office
may also be made from the floor at the annual meeting. Election of all officers will be held at the annual
meeting of members. Officers shall be elected to hold office until the expiration of the term for which
he/she is elected, and until his/her successor has been elected. The term of office shall expire at the next
annual meeting of members.
Executive Committee Vacancies. A vacancy occurring on the FMS WDB, Inc. Executive Committee for any
reason shall be filled by a simple majority vote of the full Board of Directors of the FMS WDB, Inc.. The
convening of the Board of Directors of FMS WDB, Inc. for the purposes of filling the vacancy shall occur at
the next regular meeting of the Board of Directors. An Officer elected to fill a vacancy shall hold office

until the next annual meeting at which the election of Officers is the regular order of business and until
his/her successor is elected. The Chairman of the Board is limited to three consecutive one‐year terms.
Removal of Officers. Any or all of the Officers may be removed with or without cause by a two‐thirds
majority vote of the full Board.
Resignation from Executive Committee. Any Officer may resign at any time. Such resignation shall be
made in writing, and shall take effect at the time specified therein, and if no time is specified, at the time
of its receipt by the Executive Director or Chairperson. The acceptance of a resignation shall not be
necessary to make it effective, but no resignation shall discharge any accrued obligation or duty to an
Officer.
Special Meetings of the Executive Committee. Special meetings of the Executive Committee may be held
upon notice to the Officers of the Executive Committee. Notice of a special meeting shall be given to the
Members of the Executive Committee and all Board members not less than 48 hours prior to the time of
the special meeting. Notice to the Members of the Executive Committee of a special meeting may be
given either orally or in writing, but in either case, notice must be communicated specifically to the
Officer.
Section 1: Executive Committee: The Executive Committee is responsible for:






The annual review of the Executive Director;
Reviewing and making recommendations to the full Board regarding board staff position
additions or reductions, and salary ranges;
Oversight of development of Board By‐Laws;
Oversight of development of Chief Local Elected Officials Agreements; and
Oversight of development of other policies as relevant.

Section 2: Accountability and Return on Investment Committee. The Accountability and Return on
Investment Committee is responsible for providing oversight of the operations of the overall system
including:





Oversight of development, with the Workforce Systems Oversight Committee, of the local
Memorandum of Understanding under WIOA.
Review and oversight of the finances of the Board and the system,
Establishing procedures to evaluate results of all programs, and
Reviewing progress on meeting negotiated performance standards.

Section 3: Board Membership and Orientation Committee. This Committee is responsible for:




Oversight of the development of an orientation package for new members of the Board;
Ensuring that new Board Members receive the information necessary for carrying out their duties;
and
Addressing concerns of chronic absenteeism of Board Members.

Section 4: Business Services and Employer Engagement Committee. The mission of the Business

Services and Employer Engagement Committee is to oversee the development and provision of quality
services to businesses, and placement and training opportunities for jobseeker customers, while engaging
the business customers in our area and region. This will be accomplished through activities such as:






Increasing industry expertise by engaging and encouraging membership by local and
regional businesses beyond just the members of the FMS WDB, Inc.;
Targeting and marketing of workforce development services to business and job seekers
customers in the FMS Local Workforce Development Area and regionally;
Identification of local and regional skills gaps and training needs;
Identification of emerging industries and technologies region‐wide and related workforce
needs;
Reviewing and, when needed, assisting staff in revising training‐related policies to target
resources to areas of highest demand and greatest return.

Section 5: Workforce Systems Oversight Committee. The mission of this committee is to provide
oversight of the structure of the workforce system as well as the individual one‐stop career centers to
ensure the delivery of quality customer service for the entire workforce system. It meets regularly with
the One‐Stop System Operator and the Career Centers’ Leadership Team. The Committee is responsible
for oversight of the operation of the workforce system on how it provides customer service. This includes
oversight of the following items:







Oversight of development, with the Accountability Committee, of the local WIOA Partners
Memorandum of Understanding under WIOA.
Reviewing performance, data management reports, and customer satisfaction data,
recommending ways to address continuous improvement of performance.
Developing One‐Stop System Operator criteria.
Reviewing applications for One‐Stop System Operators.
Recommending certification of Centers as meeting quality standards.
Developing a plan for yearly re‐certification of Centers.

Section 6: WIOA Partners Committee: The WIOA Partners Committee is responsible for oversight of
services provided by WIOA Partners to populations as outlined in the MOU Services Memorandum of
Understanding. This includes services to targeted populations under the Workforce Investment and
Opportunity Act. Targeted populations include:








Ex‐Offenders
Individuals who are Basic Skills Deficient
Individuals who are Low Income
Individuals with Disabilities
Older Workers
Out‐of‐School Youth, Ages 16 to 24
Veterans

Section 7: Ad Hoc Committees. Ad Hoc Committees may be formed at the request and direction of the
Chairperson to fulfill a specific and short term need.

Article V: Staff to the Board
Executive Director. The Board of Directors may hire an Executive Director. The tenure of Executive
Director, while it may include a multiple year contract, shall be subject to annual evaluation and
reappointment by recommendation of the Executive Committee and by a majority of the Board of
Directors on a fiscal year basis of July 1 through June 30.
Additional Staff: The Executive Director shall have the authority to hire and terminate remaining staff
subject to State Law and subject to positions being established or eliminated by the FMS WDB, Inc. Board
of Directors. Salary ranges for staff positions are determined by the Executive Committee and approved
by the full Board.
The Executive Director shall be responsible for carrying out the day‐to‐day operations of the corporation
and for carrying out the policies of the corporation as established by the FMS WDB, Inc. Board of
Directors. The Executive Director shall be responsible for preparing a Report of Operations that shall be
available to all members of the FMS WDB, Inc. Board of Directors at each regular and annual meeting. The
Executive Director will be subject to an annual performance review conducted in accordance with
procedures established by the Board of Directors.
In accordance with WIOA sections 101(h) (3) and 107 (f) (3), the Executive Director and staff are subject to
the limitations on the payment of salary and bonuses described in WIOA section 194 (15).

Article VI: Meetings
Section 1: Regular FMS WDB, Inc. Meetings. The Board of Directors of FMS WDB, Inc. shall meet 7 times
per year, with the exception of the months of July, August, November, January, and March. The meeting
will be held the first Wednesday of the month at the Amsterdam Workforce Career Center at 4:30 p.m.
An alternate site at the Cobleskill Workforce Career Center will allow board members and members of the
public to attend through videoconferencing.
Section 2: Annual Meetings of FMS WDB, Inc. A meeting of the FMS WDB, Inc. Board of Directors shall
be held annually for the election of a Chairperson, a Vice‐Chairperson, a Secretary, and Executive
Committee Members‐at‐Large and the transaction of other business. This meeting shall be during the
calendar month of June or as soon as practical after the start of the new fiscal year. Videoconferencing is
not available for the Annual Meeting.
Section 3: Agenda of Annual Meeting FMS WDB, Inc. The order of business at the annual meeting shall
be as follows:
a.
b.
c.
d.
e.
f.

Call of meeting to order
Election of Officers of Executive Committee
Reports of Committees
Report of Executive Director
Transaction of other business
Adjournment

Section 4: Agenda of the Regular Meeting of FMS WDB, Inc. The order of business at a regular meeting

shall be as follows:
a.
b.
c.
d.

Call of meeting to order
Opening, Introductions, Attendance
Presentations
Action Items
a. Resolutions
e. Information Sharing
a. Committee Reports
f. Environmental Scanning: What's new, what's of interest in our WDB, Region, State and Nation
a. Includes Executive Director Report
g. Board Member Go‐Around
h. Board Member Feedback
i. Adjournment
Section 5: Special Meetings. The Chairperson is allowed to call a special meeting anytime at his/her
discretion. The Chairperson shall call a meeting of the Board of Directors whenever it is requested by a
minimum of four members of the Board. This meeting shall be held within ten days of the date the
request is received by the Chairperson. Special Meetings are subject to the Sunshine provisions of the
Workforce Innovation and Opportunity Act, including public notice.
Section 6: Notice of Meetings. In accordance with the public notice provision of the Workforce
Innovation and Opportunity Act, written notice of the annual meeting or regular meetings, stating the
date, place, and hour shall be given personally, or posted on the FMS WDB, Inc. Web Site, or by e‐mail, or
by first‐class mail not less than seven days before the date of the meeting. Materials and Resolutions
scheduled to be discussed and acted on at a meeting will be posted online before a meeting, or copies will
be provided before or at the meeting, when possible.
Section 7: Quorum of Members. At any meeting of the Board of Directors (gathered together in the
presence of each other or through the use of videoconferencing), the majority of the full Board, including
vacancies, shall constitute a quorum for the transaction of any business. If the quorum is broken by the
subsequent withdrawal of any members, any business transacted after that point that requires a quorum
must be held over until the next meeting.
Section 8: Voting by Members. Every member of record shall be entitled to one vote on each matter
submitted to a vote of members. A vote on a particular action or issue is only valid if the votes cast equal a
majority of the total membership of the Board, including vacancies. If a quorum is present, absent
members may vote by proxy. Proxy votes must be in writing, signed by the absentee member, and
specifically address the exact items of business that will be voted on during that meeting. Proxies cannot
be used to make up a quorum. There is no provision for a blank proxy. In the event that a member cannot
attend a meeting they cannot designate an alternate person to represent him/her to act (including voting)
on official business of the meeting.
Section 9: Technology: Videoconferencing between the Amsterdam and Cobleskill Career Centers is an
alternative for those Board Members who are unable to travel to the Amsterdam Workforce Solutions
Center to attend and participate in a Board Meeting. Availability of this medium is posted on the FMS
WDB, Inc. website, along with Board Meeting times and locations, in accordance with the open meeting
law. The FMS WDB, Inc. website (www.fmsworkforcesolutions.org) is regularly updated to include Board
Meeting dates, agendas, related meeting materials, and minutes of previous meetings. Center closures
for holidays and inclement weather are posted on the FMS Website and the FMS Face Book page.

Article VII: Code of Conduct and Conflict of Interest
A Board member may not vote on any matter that would provide direct financial benefit to the member or
the member's immediate family, nor on matters of the provision of services by the member or the entity
that the member represents.


Immediate Family: Any person related within the first degree of affinity (marriage) or
consanguinity (blood) to the person involved.

No Board member may participate in a decision in which the member has a direct or indirect interest,
particularly a financial interest, which is in substantial conflict with the discharge of the duties of the
Board.


Substantial interest: A person owns 10% or more of the voting stock, owns 10% or more or owns
$5,000 or more, of the fair market value of a business; or funds received by the person from the
business exceed 10% of the person’s gross income for the previous year; or if the Board member is
related to a person in the first degree of affinity or consanguinity who has a substantial interest as
defined previously.

A Board member shall avoid even the appearance of a conflict of interest.

Neither membership on the FMS WDB, Inc. nor being an officer, employee, or authorized agent of
the FMS WDB, Inc. nor the receipt of WIOA funds to provide training and related services, by
itself, violates these conflict of interest provisions.
Prospective Board members are required to provide to the Board Chair a written declaration of all
substantial business interests or relationships they, or their immediate families, have with all
businesses or organizations which have received, currently receive, or are likely to receive
contracts or funding from the Board.
Prior to a discussion, vote or decision on any matter before a Board, if a member, or a person in the
immediate family of such member, has a substantial interest in or relationship to a business entity,
organization or property that would be pecuniarily affected by any official Board action, that
member shall disclose the nature and extent of the interest or relationship and shall abstain from
voting on or in any other way participating in the decision on the matter. All such abstentions shall
be recorded in the minutes of the Board meeting.

Violations of the Conflicts of Interest Policy
1) If the Board or committee has reasonable cause to believe that a member has
failed to disclose actual or possible conflicts of interest, it shall inform the
member of the basis for such belief and afford the member an opportunity to
explain the alleged failure to disclose.
2) If, after hearing the response of the member and making such further
investigation as may be warranted in the circumstances, the Board or
committee determines that the member has in fact failed to disclose an
actual or possible conflict of interest, it shall take appropriate disciplinary and
corrective action, including removal from the Board.

Article VIII: Miscellaneous Provisions
Section 1: Fiscal Year. The fiscal year of the corporation shall begin on the first day of July in each
calendar year and terminate on the last day of June in the succeeding year. It is understood that program
years may or may not coincide with the fiscal year, depending upon the funding streams and organizations
involved.
Section 2: Report of Operations. The Executive Director shall prepare and submit to the members at
each regular meeting and before the annual meeting of the members, a Report of Operations of the
Corporation.
Section 3: Obligations. All checks, drafts, notes, or other obligations of the corporation shall be signed by
either the Chairperson or the Vice‐Chairperson or other Executive Committee Member as listed on the
bank signature agreement, and shall be co‐signed by the Executive Director.
Section 4: Liability and Indemnification. No Officer, Executive Director, or Member of the Corporation
shall be personally liable to any person or party dealing with the Corporation for any amount arising out of
any claim, charge, service, obligation, or otherwise against the Corporation; and any such person or
claimant shall be paid and reimbursed out of the funds of the Corporation. Further, no Officer, Executive
Director, or Member of the Corporation shall be liable for any of his/her acts or actions or omissions either
to the Corporation or to anyone else in the absence of bad faith or fraud; and such Officer, Director, or
Member shall be entitled to reimbursement for any and all expenses incurred by him/her in defense of
any action as provided by the laws of the State of New York. The Corporation shall provide Directors and
Officers Liability insurance protection against suits for all Officers, Executive Director, and Members of the
Corporation.
Section 5: Fund Raising. All fund raising activities will be approved by the FMS WDB, Inc. Board of
Directors prior to implementation.
Section 6: Records Maintenance and Accessibility. In accordance with WIOA Section 10(c)(13)(e), the
FMS WDB, Inc. will make available to the public, on a regular basis, information regarding the activities of
the Local Board including information regarding the local plan prior to submission or the plan, and
regarding membership designation and certification of one‐stop operators, and the awards of grants or
contracts to eligible providers of youth workforce investment activities, and on request, minutes of formal
meetings of the Board. All financial records, meeting minutes, and policies are available on line at
www.fmsworkforcesolutions.org. These records and others referenced above are also kept on file at the
Administrative Offices of the FMS WDB, Inc. in electronic and paper form for, at a minimum, the period of
time required by state, federal, and funding agency regulations and requirements.

Section 7: Amendment or Repeal of Bylaws. Bylaws may be amended or repealed by the majority vote
of the full Board only at the annual meeting and/or at a meeting called for the specific purpose to amend
or to repeal.
Section 8: Definition of Majority. The term “vote of the full Board of Directors” shall mean the total
membership of the full Board authorized by the by‐Laws (including vacancies).

Section 9: Dissolution of Board: Upon the dissolution of this organization, assets shall be
distributed for one or more exempt purposes within the meaning of section 501 (c) (3) of the
Internal Revenue Code, or corresponding section of any future federal tax code, or shall be
distributed to the federal government, or to a state or local government, for a public purpose, not
withstanding any mandates by the original funding source(s).

Fulton, Montgomery & Schoharie Counties

Workforce Development Board, Inc.

COST ALLOCATION POLICY
BY 2018 - 04

Approved by Board of Directors: ________________
Effective Date(s) of Cost Allocation Plan The effective date of all cost allocation policies described in this
manual is the date approved by the Board of Directors. If a policy is added or modified subsequent to this
date, the effective date of the new/revised policy will be indicated parenthetically immediately following the
policy heading.

POLICY STATEMENT
This cost allocation plan describes how allowable costs are identified, accumulated and
distributed to each grant program.
It is the policy of Fulton, Montgomery and Schoharie Counties Workforce Development
Board (FMS WDB) that only costs that are reasonable, allowable and allocable to a
Federal award shall be charged to that award directly or indirectly. All unallowable costs
shall be appropriately segregated from allowable costs in the general ledger in order to
assure that unallowable costs are not charged to Federal awards.
Segregating Unallowable Costs from Allowable Costs
The following steps shall be taken to identify and segregate costs that are allowable and
unallowable with respect to each federal award:
1.
The budget and grant or contract for each award shall be reviewed for costs
specifically allowable or unallowable.
2.

Accounting personnel shall be familiar with the allowability of costs provisions
of OMB Circulars A-87 “Cost Principles for State, Local and Indian Tribal
Governments” and A-122 “Cost Principles for Non-Profit Organizations”,
particularly:
a. The list of specifically unallowable costs found in Attachment B of OMB
Circular A-87.
b. Those costs requiring advance approval from Federal agencies in order to
be allowable in accordance with Attachment B of OMB Circular A-87.

3.

No costs shall be charged directly to any Federal award until the cost has been
determined to be allowable under the terms of the award and/or OMB Circulars.

4.

For each Federal award, an appropriate set of general ledger accounts shall be
established in the chart of accounts to reflect the categories of allowable costs
identified in the award.

5.

All items of miscellaneous income or credits, including the subsequent writeoffs or un-cashed checks, rebates, refunds, and similar items, shall be reflected
for grant accounting purposes as reductions in allowable expenditures if the
credit relates to charges that were originally charged to a Federal award or to
activity associated with a Federal award. The reduction in expenditures shall
be reflected in the year in which the credit is received (i.e. if the purchase that
results in the credit took place in a prior period, the prior period shall not be
amended for the credit.)

Criteria for Allowability

It is the policy of FMS WDB that all costs must meet the following criteria in order to be
treated as allowable direct or indirect costs under a Federal award:
1.

The cost must be “necessary and reasonable” for the performance of the
award, considering the following factors:
a. Whether the cost is a type that is generally considered as being
necessary for the operation of the organization or the performance of the
award;
b. Restraints imposed by such factors as generally accepted sound
business practices, arm’s length bargaining, Federal and state laws and
regulations, and the terms and conditions of the award;
c. Whether the individuals concerned acted with prudence in the
circumstances;
d. Consistency with established policies and procedures of the
Organization, deviations from which could unjustifiably increase the
costs of the award.

2.

The cost must be “allocable” to an award by meeting one of the following
criteria:
a. The cost is incurred specifically for a Federal award’
b. The cost benefits both the Federal award and other work, and can be
distributed in reasonable proportion to the benefits received; or
c. The cost is necessary to the overall operation of the Organization, but
where a direct relationship to any particular program or group of
programs cannot be demonstrated.

3.

The cost must conform to any limitations or exclusions of OMB Circulars or the
Federal award itself.

4.

Treatment of costs must be consistent with policies and procedures that apply
to both federally financed activities and other activities of the Organization and
consistently treated the same over time.

5.

The cost must be determined in accordance with generally accepted
accounting principles.

6.

Costs may not be included as a cost of any other federally financed program in
the current or prior periods.

7.

The cost must be adequately documented.

Direct Costs

Direct costs include those costs that are incurred specifically for one award or nonFederal function. FMS WDB identifies and charges these costs exclusively to each award
or program.
Shared Costs
Shared costs are costs that cannot be readily assigned to a final cost objective. These
costs are incurred for a common or joint purpose benefiting more than one cost objective.
These costs are similar to indirect costs in that it is easier to assign or allocate them
based on some measure of benefit received than to assign them directly to final cost
objectives.
Indirect Costs
Indirect costs are incurred to support the overall operation of the organization, and for
which a direct relationship to a particular program cannot be shown. Indirect costs are
charged back to the program using an indirect cost plan.
Cost Pools
Cost pools are vehicles for temporarily accumulating unassignable direct and indirect
costs that will later be allocated to a particular program. As costs accrue, a formula
based on the benefits received by each program determines how these costs will be
distributed and reported by program or cost category.
Allocation Bases
When costs are pooled, the ability to directly assign benefit for each item of cost is lost.
The pool contains a group of common costs to be allocated by using an indirect or
approximate measure of benefit or the allocation base. The allocation base is the method
of documentation used to measure the extent of benefits received when allocating joint
costs among multiple cost objectives.
Many different types of bases can be used in allocating costs. The most appropriate base
will vary with the circumstances in each instance. An organization is likely to use different
bases for allocating different types of costs. Acceptable methods for distributing pooled
costs may vary type of organization, functional units or levels within an organization,
types of costs to be allocated, and cost category. The basis used to allocate a particular
type of cost should be used consistently over time.

An allocation base is acceptable if it represents a fair measure of cost benefit and results
in equitable distribution of costs of services rendered or goods provided. Each base
should be considered on its own merits as to the purpose for using it and the degree of
equity it will achieve in allocating joint costs. General criteria that should be used in
selecting an allocation base include the following:


Minimal distortion of results – This requires that the base be as casually related as
possible to the types of costs being allocated so that benefit can be measured as
accurately as possible.



General acceptability – The base should be generally accepted and in
conformance with GAAP and consistently applied over time. The base should be
drawn from the same period during which the costs to be allocated have been
incurred.



Represents actual cost or effort expended – The base should not be based on a
plan, budget, job description or other estimates of planned activity.



Timely management control – The base should be within management’s ability to
control on a timely basis and produce reliable and fairly predictable results.



Consistent with variations in funding – The base must be able to accommodate
and withstand changes in funding during the year and from year to year. If the
base includes factors that are affected by variations in funding, it will produce
distorted results.



Materiality of costs involved – The time and expense spent in developing the base
should not be greater than justified by the materiality of the costs to be allocated.
In other words, the grantee should not spend more on obtaining the information
needed to allocate pooled costs than the dollars in the pool warrant. The base
should be sufficiently detailed to provide the most equitable and accurate allocation
possible, yet simple enough to be efficient while still attaining a fair distribution of
costs.



Practicality and cost of using the base – The base should be as efficient as
possible in terms of the cost or effort in developing it. Whenever possible, a data
base that already exists should be used rather than creating a separate base to be
used only for allocating costs.

Personnel Services
Each staff member completes a time sheet distributing their hours between program and
administrative functions. The program functions are considered direct costs and are
distributed directly to each program. The administrative functions for each staff member
are considered shared costs that benefit more than one program. These administrative
costs are allocated based on the total time distribution for all employees for the previous
quarter.

Nonpersonnel Service Costs
Nonpersonnel service costs support the overall operation of the organization and are
considered indirect costs. All indirect costs are allocated to the programs based on the
documented distribution of actual time worked for the previous quarter. These costs
include contract services, marketing, conferences, travel, supplies, and infrastructure
costs.
Nonpersonnel service costs for the Gloversville and Cobleskill locations will be allocated
across programs only; not to administration.
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Personally Identifiable Information (PII) and
Personal, Private and Sensitive Information (PPSI)

PURPOSE
Establish a uniform policy to secure and protect PII and PPSI across the New York
State Workforce Development System; and identify the related roles and responsibilities
of Local Workforce Development Boards (LWDBs), Career Center and partner agency
staff (hereafter called ‘local staff’), and service providers.
POLICY
The Fulton, Montgomery, and Schoharie Counties Workforce Development Board, Inc.
(FMSWDB, Inc.), FMS local staff and service providers will ensure a secure physical and
electronic/digital environment which will protect customer’s PII and PPSI. This applies to
the collection, storage and/or disposal of PII/PPSI in any format (hard copy or electronic)
including, but not limited to, computer based information systems such as the One Stop
Operating System (OSOS) case management system and the Re-Employment
Operating System (REOS), hard copy documents, and digital media.
ACTION
The FMS WDB, Inc., FMS local staff and service providers will take measures to
address the following topics to reduce the risks associated with the collection, storage
and dissemination of Career Center customer’s PII/PPSI:
A.
B.
C.
D.

Accessing and Sharing of PII/PPSI;
Security Protocols related to OSOS and REOS;
Maintaining a Secure Environment; and
Breaches of Confidentiality.

A. Accessing and Sharing PII/PPSI
1. Before being granted access to PII/PPSI, the FMS WDB, Inc. and service
providers will have data confidentiality policies and procedures in place.
Local staff and other personnel must acknowledge their understanding
of such policies, including safeguards with which they must comply in
their handling of PII/PPSI. It is important to note that improper
disclosure may result in civil and criminal sanctions.
2. Access to any PII/PPSI related to programs funded by state or federal
monies must be restricted to only those employees of the
grant/contract recipient who need PII/PPSI in their official capacity to
perform duties in connection with the scope of work in the
grant/contract agreement.
3. FMS local staff and service providers must not extract information from data
supplied by their funding source for any purpose not stated in the grant or
contract agreement.
4. PII/PPSI data obtained by FMS local staff or service providers as a result of a
United States Department of Labor (USDOL) or NYSDOL request must not be
disclosed to anyone but the requesting agency. Exceptions to this may be
made only as permitted by the requesting agency (USDOL or NYSDOL).
5. Members of the public seeking information under the Freedom of Information
Law (FOIL) must be directed to the NYSDOL website and advised that they
may file their FOIL request using the Electronic Request Form found on the
Freedom of Information Law page.
B. Security Protocols related to OSOS and REOS
1. Security Coordinators: The FMS WDB, Inc. and the New York State
Department of Labor (NYSDOL) assign Security Coordinators to enforce data
security requirements related to the use of OSOS and REOS for: FMS local
staff, service providers who have been provided access to OSOS and REOS
through the local area, NYSDOL staff, and non-federally funded partner staff in
each Career Center (comprehensive, affiliate and specialized) in the local area.
Their contact information must be readily available in the Career Center.
2. Prior to gaining access to the OSOS and/or REOS, FMS local staff and
service providers will comply with Workforce Development System Technical
Advisory (WDS TA) # 17-7: Use of One-Stop Operating System and ReEmployment Operating System (06/28/17). WDS TA #17-7 includes
confidentiality agreements related to OSOS and REOS that must be
completed appropriately by all LWDB partners in order to gain access to
these systems.

3. Annual staff confidentiality training: FMS local staff, service providers and
other personnel who will have access to sensitive, confidential, proprietary,
and/or private data must be advised of the confidential nature of the
information, the safeguards required to protect the information, and the fact
that there are sanctions for noncompliance with such safeguards contained in
Federal and State laws. To meet this requirement, all FMS local staff,
service providers and other personnel with access to OSOS and/or REOS
data will take the online training, Cornerstones of Confidentiality, annually.
This training is accessible via the Statewide Learning Management System
(SLMS)
C. Maintaining a Secure Environment
1. To ensure that such PII/PPSI is not transmitted to unauthorized users, all
PII/PPSI transmitted via e-mail or stored on CDs, thumb drives, etc., must
be encrypted using a Federal Information Processing Standards (FIPS) 140-2compliant and National Institute of Standards and Technology (NIST) validated
cryptographic module, and adhere to the New York State’s Encryption Standard.
For more information, visit http://csrc.nist.gov/publications/fips/fips1402/fips1402.pdf.
2. FMS local staff and service providers must not e-mail unencrypted sensitive
PII/PPSI to any entity.
3. All PII/PPSI data obtained through grants/contracts funded with federal
monies shall be stored in an area that is physically safe from access by
unauthorized persons at all times. Such data may only be processed using
equipment and services approved by the FMS WDB, Inc. and NYSDOL.
4. Accessing, processing, and storing of PII/PPSI data on personally owned
equipment, including but not limited to laptops, tablets, portable devices and
personal computers, at off-site locations and non-grantee managed
Information Technology services, (e.g., Yahoo mail), is strictly prohibited.
5. All PII/PPSI data must be processed in a manner that will protect the
confidentiality of the records/documents and is designed to prevent
unauthorized persons from retrieving such records by computer, remote terminal
or any other means. Data may be downloaded to, or maintained on, mobile or
portable devices only if the data are encrypted using NIST validated software
products based on FIPS 140- 2 encryption. In addition, wage data may only be
accessed from secure locations and those accessing it must adhere to New Yo
rk State’s Encryption Standard:
6. FMS local staff and service providers shall ensure that any PII/PPSI used
during the performance of their grant/contract has been obtained in
conformity with applicable Federal and State laws governing the
confidentiality of information.

7. Whenever possible, the OSOS ID number must be used for participant tracking
instead of Social Security Numbers (SSN). If SSNs are to be used for
tracking purposes, they must be stored or displayed in a way that is not
attributable to a particular individual, such as using a truncated SSN. In
addition, full SSNs should never be emailed, even when using encryption
methods.
8. Two times each program year, FMS local managers/supervisors will conduct
and document an environmental assessment in all FMS Career Centers to
determine whether local staff are maintaining a secure PII/PPSI environment
(both physical and electronic/digital). Attachment A: Confidentiality –
Environmental Assessment provides a sample template which may be used.
Completed forms must be maintained by the Security Coordinator for three
years.
9. Records containing PII/PPSI, whether hard copy or electronic, may not be
left open and unattended.
10. Hard copy documents containing PII/PPSI must be maintained in locked
cabinets when not in use.
11. FMS local staff and service providers must retain data received from USDOL
funded grants only for the period of time required to use it for assessment
and other purposes, or to satisfy applicable local/ state/federal records retention
requirements, if any. Thereafter, all data must be thoroughly and irretrievably
destroyed.
12. Appropriate methods must be used for destroying sensitive PII/PPSI in paper
files (e.g., shredding) and securely deleting sensitive electronic PII/PPSI.
PII/PPSI must be thoroughly and irretrievably destroyed. To ensure proper
disposal, adhere to NYS Sanitization & Disposal Policy.
13. FMS WDB, Inc. and local partners will permit NYSDOL and/or USDOL to
make onsite inspections during regular business hours in order to conduct
audits and/or other investigations to ensure compliance with confidentiality
requirements, provided reasonable notice is given. Partners will also make
records available to NYSDOL and/or USDOL and/or their authorized
designees for the purpose of inspection, review and/or audit.
D. Breaches of Confidentiality
1. A breach of confidentiality is an event that compromises or potentially
compromises the confidentiality of an individual’s or group of individuals’
PII/PPSI. A breach may include the loss of control, unauthorized
disclosure, unauthorized acquisition, unauthorized access, misuse or
unauthorized modification of PII/PPSI or similar situations, whether
physical or electronic. Some examples include but are not limited to:

a. Computers, laptops, CDs, or disks containing a customer’s PII/PPSI
are missing or stolen;
b. An individual’s PII/PPSI is revealed to a third party without a valid
consent to do so on file;
c. A customer receives another customer’s mail that lists the
customer’s name, address, and SSN;
d. Department records containing an individual’s PII/PPSI are downloaded
or copied;
e. An electronic device is infected or potentially infected with a virus or
worm; or
f. Discussion of PII/PPSI is overheard by an unauthorized individual.
2. A breach or suspected breach of confidentiality must be reported to the OneStop System Operator (or FMS WDB, Inc.?) immediately. The One-Stop
System Operator (or FMS WDB, Inc.?) must immediately complete a New
York State Security Breach Reporting Form. This form shall be emailed to
infoSec.IT@labor.ny.gov and OSOS.WDTD@labor.ny.gov, copying
appropriate local area Security Coordinators.
3. The One-Stop System Operator (or FMS WDB, Inc.?), local staff and/or service
providers will comply with NYSDOL instructions; must cooperate with any
investigation commenced by NYSDOL regarding the breach or suspected
breach; and are responsible for complying with any corrective action required
by NYSDOL to address the breach.
4. All breaches are required to be reported in compliance with the New York
State Breach Notification Act. The New York State Information Security
Breach and Notification Act is comprised of section 208 of the State
Technology Law and section 899-aa of the General Business Law.
Key Definitions
Digital Media is digitized content (text, graphics, audio, and video) that can be
transmitted over the internet or computer networks.
Environmental Assessments are reviews of physical and electronic/digital space
where PII/PPSI is used and/or stored during normal business activities to
determine if such information is properly protected/secured.
PII is information that can be used to distinguish or trace an individual’s identity,
either alone or when combined with other personal or identifying information that
is linked or linkable to a specific individual.

PPSI is any unclassified information whose loss, use, misuse, or unauthorized
access to or modification of could adversely affect the interest or the conduct of
State or Federal programs, or privacy to which individuals are entitled under the
Privacy Act of 1974 or constitute an unwarranted invasion of personal privacy
under the New York State Freedom of Information Law.
REFERENCES
TEGL 39-11, Guidance on the Handling and Protection of Personally Identifiable
Information (PII): http://ows.doleta.gov/dmstree/tegl/tegl2k11/tegl_39-11.pdf
New York State Information Technology Standard: Sanitization/Secure Disposal
(10/17/14)
https://www.its.ny.gov/sites/default/files/documents/Enterprise_Sanitization_Secure_D
is posal_Standard_v1.1.pdf
Privacy Act of 1974: https://www.justice.gov/opcl/privacy-act-1974
New York State Freedom of Information Law:
http://www.dos.ny.gov/coog/freedomfaq.html
New York State Breach Notification Act: https://its.ny.gov/breach-notification
INQUIRIES
Questions regarding this WDS-TA should be directed to: OSOS.wdtd@labor.ny.gov
ATTACHMENTS
A. Confidentiality – Environmental Assessment
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Fulton, Montgomery and Schoharie Counties Workforce
Development Board Inc. Retention of Records Policy
This Workforce Development System Technical Advisory (WDS TA) rescinds and replaces the
previous WDS TA #01-27 “Instructions for Retention of Records for Local Workforce Investment
Areas” dated 12/27/2001.
PURPOSE
LWDBs must ensure that record retention polices and requirements herein are adhered to in
their Local Workforce Development Area (LWDA).
POLICY
In accordance with Federal requirements, all records (e.g., financial/expenditure records,
supporting documents, statistical records, other non-Federal entity records, pertinent books,
papers or other records of grant recipients and sub-recipients) pertinent to a Federal award
administered by NYSDOL, must be retained by the custodian of the records for a period of three
(3) years from the date of submission of the final expenditure report by NYSDOL to the United
States Department of Labor (USDOL). The custodian of the records is the person who is tasked
with taking care of records, whether physical or electronic in nature.
Examples of Federal awards subject to record retention requirements include: Workforce
Investment Act (WIA), Workforce Innovation and Opportunity Act (WIOA), Trade Adjustment
Assistance (TAA) and all other pass-through funds (i.e., funds issued by USDOL to NYSDOL that
are then transferred to LWDAs). 2
The FMS WDB, Inc., FMS WDB, Inc. grant recipients, sub-recipients, and any other entities
(e.g., fiscal agents, discretionary grantees, Eligible Training Providers) receiving any of the
funds mentioned above must retain all records, until the required Record Retention Period has
been met. In addition, records for real property and equipment acquired with Federal funds
shall be retained for three (3) years after final disposition of the real property or equipment.

ADDITIONAL INFORMATION

Calculation of three year Record Retention Period:
The three (3) year Record Retention Period begins on the date final expenditure reports are
submitted by NYSDOL to USDOL. Should any audit or litigation issues arise, the records must be
retained for the full three (3) year Record Retention Period or until all issues are resolved,
whichever is longer.
A table showing current Record Retention periods for the WIA/WIOA and TAA programs can be
found on the NYSDOL website on the “Programs and Tools” page
(http://labor.ny.gov/workforcenypartners/tools.shtm).

Method of Record Retention:
All documents associated with record retention must be maintained in such a manner that will
preserve the integrity and admissibility as evidence in any audit, litigation or other proceeding.
The burden of production and authentication of the documents must be on the custodian of the
records. While no specific media for record retention is specified, the custodian must ensure
that the method used ensures that the security safeguards and protections are sufficient for the
records to be accepted by a court as evidence. In addition, the custodian must ensure that a
satisfactory plan of recovery exists should critical records be lost in the event of fire, vandalism,
or natural disaster.

Access to Information:
Rights of timely and reasonable access to records must be granted to USDOL, the Comptroller
General of the United States, NYSDOL, Grant Recipients, Fiscal Agents or any of their
authorized representatives to make audits, examinations, excerpts and transcripts as they deem
necessary. This right also includes timely and reasonable access to a recipient’s personnel for
the purpose of interview and discussion related to such documents.
REFERENCE
Record retention requirements are found in: (a) 29 CFR 97.42 (State, Local Governmental
Entities and Indian Tribes); (b) 29 CFR 95.53 (Institutions of Higher Education, Hospitals, NonProfits and Commercial Organizations); and (c) Super- Circular 2 CFR 200.333 (Retention
Requirements for Records).
INQUIRIES
Questions regarding the New York State Workforce Development System TA #16-2 addressing
Retention of Records may be directed to the NYSDOL Financial Oversight and Technical
Assistance (FOTA) Representative for the FMS Local Workforce Development Area.
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Trade Act and WIOA Title I Dislocated Worker Integration Policy
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Goal: One Dislocated worker program utilizing multiple funding streams and comprehensive services
within the One-Stop delivery system to achieve high performance outcomes.


Representatives from both Trade Act and WIOA Dislocated Worker (DW) programs will be
involved with Rapid Response activities.



DW and Trade Act staff must conduct active outreach to Trade-effected workers and be
knowledgeable of both programs.



Potential Trade Act eligible and approved Trade Act eligible individuals are required to attend
either a Rapid Response session (if available) or a Career Center Orientation.



A one-on-one appointment with WIOA staff to establish DW status, complete a marketable skills
assessment, and begin work on an Individual Employment Plan (IEP), must be conducted prior to
receiving Trade Act benefits.



Trade Act and DW staff will utilize a common IEP and promote the use of Basic and
Individualized Career services to support the rapid reattachment to the workforce.



Trade Act and DW staff will be mutually responsible for ensuring all Trade Act deadlines and
requirements are met.



Dislocated workers eligible for Trade benefits, who are unable to find suitable employment
through self-service career services, will be co-enrolled in WIOA DW services.



Dislocated workers eligible for Trade benefits shall receive: career counseling; job development
and placement; case management; follow-up services upon completion of any training; and any
support services available through local board policies and procedures.



Trade Act and DW customers are subject to the training policies set forth by the FMS Workforce
Development Board, Inc., including eligibility for training, ITAs, supportive services, and needsrelated payments.



Exceptions to policies may be made by the Executive Director of the FMS WDB, Inc. on a caseby-case basis.



Trade Act funds (when available) will be utilized prior to WIOA funds.



Employer-based trainings will have priority over ITAs.



All required documentation (both in OSOS and the customer file) will be maintained by the
service providers.

